Appendix-VI Performance with respect to the benchmark of Quality of Service parameters for Broadband (Wireline) Service
Service Area
A. Performance against QoS Parameters

for Kolkata
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B. Offered typical download/ upload speed and 90" percentile measured download/ upload speed for different tariff

offerings

Name of Tariff

Offered typical

download speed (In

90th percentile value of
download speed measured in

Offered typical
upload speed (In

90th percentile value of
upload speed measured

S No Quarter e Mbps) test samples (In Mbps) in test samples
Mbps) (In Mbps)
1 Sep-25 12M Valuel50 150 152.32 150 151.22
2 Sep-25 6M Valuel50 150 152.32 150 151.22
3 Sep-25 BB_Biz_100Mbps 100 102.32 100 101.15
4 Sep-25 BB_Biz_150Mbps 150 152.32 150 151.22
5 Sep-25 BB_Biz_200Mbps 200 201.43 200 202.54
6 Sep-25 BB_Biz_50Mbps 50 51.45 50 52.98
7 Sep-25 Biz_300 300 301.34 300 302.45
8 Sep-25 Biz_500 500 502.32 500 503.12
9 Sep-25 Bronze70 70 72.11 70 71.23
10 Sep-25 Bronze80 80 82.34 80 81.32
11 Sep-25 Freedom100 100 102.32 100 101.15
12 Sep-25 Freedom150 150 152.32 150 151.22
13 Sep-25 Freedom20 20 21.67 20 22.52
14 Sep-25 Freedom40 40 42.43 40 41.08
15 Sep-25 Gold200 200 201.43 200 202.54
16 Sep-25 Gold300 300 301.34 300 302.45
17 Sep-25 Gold400 400 402.11 400 401.19
18 Sep-25 Saver100 100 102.32 100 101.15
19 Sep-25 Saver70 70 72.11 70 71.23
20 Sep-25 Silver100 100 102.32 100 101.15
21 Sep-25 Silver125 125 126.42 125 127.62
22 Sep-25 Silver150 150 152.32 150 151.22
23 Sep-25 Super Saver100 100 102.32 100 101.15
24 Sep-25 Super Saver150 150 152.32 150 151.22
25 Sep-25 Super Saver70 70 72.11 70 71.23
26 Sep-25 Value40 40 42.43 40 41.08
27 Sep-25 Value90 90 92.11 90 91.32




